Issue 4, December 2006

Welcome to the last edition of The Edge for 2006...and
what a year it’s been!

LMl Group has been blessed with an extraordinary
12 months, suitably crowned with the launch of the new
generation PolicyComparison.com. As such, it is only
fitting to dedicate this issue to the year that has been, as
we look forward to an exciting 2007, with new branches
and training programs, the launch of two new services in
the first half of the year and, as always, the knowledge,
personal interest and dedication that the LMI Group
bring to all that we do.

HIGHLIGHTS OF 2006

The growing trend involving the theft of building
components, namely copper wire, was highlighted in our
June newsletter. This issue hit the news in Melbourne in
November 2006, as the cause of a major rail shutdown
on the Epping and Hurstbridge lines, when thieves stole
the copper from high-voltage overhead rail wires.

2006 saw the launch of our latest web-based service,
ContinuityCoach.com: a Business Continuity
Management system that produces a Business
Continuity Plan (“BCP"). The system uses advanced
web-based technology for quick access and simplicity
of use. But...ContinuityCoach.com is much more than
a BCP, as the website explains.

Our New Zealand branch was officially established,
offering services such as claims preparation and
negotiation, in addition to providing our New Zealand
clients with local PolicyComparison.com and
ContinuityCoach.com training and services.

NIBA took up the cause we originated as

. We would like
to thank all those supporting this endeavour.

Removal of Debris was featured as our knowledge
management topic, with feedback indicating that this
was beneficial to our readers. (One of the topics on
the agenda for 2007 is Hazardous Materials.)

We welcomed to the team Steve and Meryl Smith, based
in our Sydney branch, and Natalie Xie at our Head Office
in Melbourne. We are currently finalising arrangements
for the opening of our newest national branch, in
Adelaide, which will be operational from 1 February
2007, and an office in Indonesia, which opens on

2 January 2007.

LMI Group House, 428 Burke Road, Camberwell
PO Box 2116, Camberwell Victoria 3124
Telephone: +61 3 9835 9900

Facsimile: +61 3 9835 9966

Website: www.LMIGroup.com

However, while we eagerly anticipate 2007, others

have not been so lucky. We are reminded of the terrible

loss of human life following cyclones, flooding, typhoons,
mudslides, terrorist activities and the all too regular vehicular
accidents that have occurred this past year. And, once again,
we're ending the year with devastating bushfires across most
States of Australia.

While Christmas can be a difficult time for many families, our
hearts also go out to those who are facing the horror of these
bushfires, including the fire fighters, support personnel,
homeowners, farmers ‘and many others in our regional
communities. To those of our readers who are so affected,
our thoughts and hopes are with you that you will have reason
to celebrate this Christmas.

To our many readers, we look forward to bringing you news
and general interest items in 2007, and wish you all the best
the Season has to offer.

Allan Manning
Managing Director, LMl Group

NEW ZEALAND NEWS

Our operation has had a flying start in the Land of the Long White
Cloud, with substantial appointments on the Bl and MD fronts. The
more unique claims preparation engagements have included major
losses to a jet boat fleet affected by petrol octane changes (introduced
by the Government), and fires in a Takapuna gymnasium, a
Gisborne sawmill, and a substantial homestead in Canterbury.

Andrew MacLeod has also recently joined our NZ team. In addition
to loss assessment, which has seen Andrew attending to fire claims
in Tonga following the unrest in mid November 2006, Andrew will
head our PolicyComparison.com services in NZ.

It would seem that some industry personnel are as yet undecided on
the benefits of claims preparation. As with many new services, the
industry will become more comfortable with the service once they
experience the benefits such a service provides to all parties
involved in a claim. Although early appointment of a claims preparer
is vital in many cases, we are often not called in until difficulties
have already developed. If you wish to discuss how a claims
preparer can assist you or your clients, please feel free to contact us.

NEW GENERATION
POLICYCOMPARISON.COM

For those readers who have not yet visited the new generation
www.PolicyComparison.com, do we have a frext for you!
Page 2 provides screen previews and information on just
some of the 1ew features available. Please enjoy...

=



WHAT'S NEW AT POLICYCOMPARISON.COM
NEW GENERATION POLICYCOMPARISON.COM
On 20 November 2006, the new generation PolicyComparison.com was

launched, 372 years after the general insurance comparator was first made
available to the insurance industry.

Today, PolicyComparison.com has a combined market penetration of 89% of
licensed brokers/underwriting agencies/general insurers etc, and is still growing
strongly.

A visit to the new PolicyComparison.com is certainly worth your while, with
revolutionary new features, in addition to those allowing brokers to more easily
and confidently comply with FSR, while supporting continuing education and
increasing product knowledge. A virtual tour may be viewed via the homepage.

Cluster Groups have a ‘direct’ link to the site via their own websites, providing
immediate access. Should a subscriber experience any difficulty using this link,
please Contact Us and we will review the issue.

New wordings can now be compared alongside a previous version, allowing
speedy identification and printing of changes or amendments. How would you
like summaries of cover for Business Packs? These too are now available.
The site also offers greater flexibility with Microsoft Excel™ downloads,
enabling you to work within the file.

Enhanced Help files and assistance with tips and techniques to leverage
PolicyComparison.com facilities, improving your performance and business
solutions for your clients...look for the HOW CAN selector on the homepage
and Leverage Symbols (as shown below) for useful ideas.

PolicyComparison.com
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The Policy Library is gradually becoming a national archive of industry
wordings, used regularly by a variety of subscribers. As such, if you have a
policy wording that is no longer current, we would appreciate the opportunity to
scan the policy for loading to the library. We will return the wording to you at no
cost. Alternatively, if you should already have a PDF version available, we
would be grateful if you could email a copy to policies@LMIGroup.com.

Are your staff and/or industry group aware that they have access
“)y)a to PolicyComparison.com? Given staff movement (including
g’b new staff who may not be familiar with your procedures), it may
be appropriate to notify your personnel of their access to this service.
Alternatively, if you are unsure whether you have access, may we suggest
you contact your administrator or our office using the Contact Us link below?

We look forward to your comments and any
suggestions you may have. To provide feedback,
please use the Contact Us form online.

PolicyComparison.com

ABOVE: The new generation
PolicyComparison.com homepage.

BELow: Business Packs summary screen.
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Free frainng is available for the

new generation PolicgGomporrison.com,

and may be requested using the Contact Us
link below.

AUSTRALIA

researched and added to our online database of
comparisons since our October 2006 newsletter:

O Shannons 0 SGIC

O EIG/Ansvar o Allianz

O Austbrokers/Calliden o caeu

O First Professional ©  RACV

O Insure That ©  CGU/BBL
0 ceu/cQB o AAMI

The above products include Business,
Professional Pack, Home, Home Accidental
Damage, Motor, Farm, Commercial Motor,
Landlords, and Residential Strata.

Currently, we display almost 70,200 comparison
points from 1,223 current policies, with 1,077
listings for alternative markets and 1,097 for
insurance services.

If there are policies that you would like to see
included on PolicyComparison.com, please use
the Contact Us link to let us know.

Another service from The LMI Group
For further information: www.LMIGroup.com




